
Ünite -4

1 26

a) Would you like to leave a message?b) message c) receptionist d) inform a) receiver b) smoke signal c) time d) speak to / talk to

2 27

a) break my leg b) minute c) position d) join a party a) Get well soon. b) neck pain c) employee d) customer service

3 28

a) smoke signal b) memo c) have an interviewd) receive a) graduation partyb) Thanks for calling.c) call someone backd) send e-mails

4 29

a) a world without a telephoneb) press (a button) c) reservation d) internet connection a) conversation b) Take care. c) neck pain d) signal

5 30

a) arrange a new dateb) security risk c) moment d) reach information easily a) phone b) pick up c) travel agent d) communicate

6 31

a) have pain in my neckb) doctor c) customer serviced) emergency number a) hold on / hang onb) doctor’s office c) leave a messaged) cell phone

7 32

a) neck pain b) I'm sorry to hear that.c) social networks d) ASAP a) put through b) memo c) interview d) headquarters

8 33

a) get information b) look after your sisterc) arrange a new dated) issue a) reservation b) disagree c) time d) complaint

9 34

a) respond b) waste time c) a world without a telephoned) midtown a) I’m afraid he isn’t available.b) immediately c) problem d) appointment

10 35

a) Contact us as soon as possible.b) be out of the cityc) keep in touch d) 2NITE a) Get well soon. b) manager c) graduation partyd) invention

11 36

a) nurse b) look after your sisterc) addicting d) W8 a) line b) save time c) way d) How can I help you?

12 37

a) polite b) interaction c) ring d) operator a) complaint b) receptionist c) classmate d) OMG

13 38

a) connect b) How can I help you?c) write letters d) minute a) ASAP b) mention your illnessc) Get well soon. d) wrong number

14 39

a) polite b) change the date of your appointmentc) examine the patientd) message a) hang up b) ring c) change the date of your appointmentd) cell phone

15 40

a) nurse b) press (a button) c) midtown d) change the date of your appointmenta) get back to someoneb) on time c) study my lessonsd) conversation

16 41

a) hurt my leg b) call center c) press (a button) d) way a) connect b) Anything else? c) I’m afraid he isn’t available.d) connection

17 42

a) classmate b) leave a messagec) smoke signal d) travel agent a) caller b) reminder c) send e-mails d) together

18 43

a) share opinion b) What's wrong with you?c) quickness d) customer a) CU b) LOL c) IDK d) B4N

19 44

a) memo b) Y c) send e-mails d) get in touch with a) have informationb) break my leg c) call someone backd) look after your sister

20 45

a) Anything else? b) midtown c) communicate d) on time a) headquarters b) reserve c) break my leg d) I’ll put you through.

21 46

a) colleague b) classmate c) have a meeting d) speak to / talk to a) security risk b) Contact us as soon as possible.c) OMG d) get information

22 47

a) immediately b) bring c) quickness d) THX a) bring b) hold on / hang onc) operator d) wrong number

23 48

a) Hold on a moment, please.b) friend c) time d) save time a) reserve b) hurt my leg c) call d) reminder

24 49

a) ASAP b) quickness c) clarification d) nurse a) cell phone b) neck pain c) study my lessonsd) W8

25 50

a) keep in touch b) meet c) May I speak to…?d) Who’s calling? a) memo b) B4N c) What's wrong with you?d) position

Mesaj bırakmak ister misiniz?

bacağımı kırmak

almak

internet bağlantısı

an

sınıf arkadaşı

müşteri hizmetleri, servis

as soon as possible – en kısa zamanda

kız kardeşine bakmak

zaman kaybetmek

iletişimde kalmak

bağımlılık yapan

iletişim, etkileşim

mektup yazmak

mesaj

randevu tarihini değiştirmek

yol, yöntem

yanlış numara

hemşire

tanışmak, buluşmak

telefonu açan kişi

çalışan

birini geri aramak

sinyal

haberleşmek, iletişim kurmak

hatta kalmak, beklemek

merkez ofis

Neyin var?

why – neden

zamanında, vaktinde

biriyle konuşmak

hızlılık

Bir saniye bekler misiniz?

zaman

randevu

müdür

zaman kazanmak

resepsiyonist

bye for now – şimdilik hoşça kal

çalmak (telefon)

derslerimi çalışmak

bağlamak

hatırlatıcı

I don’t know – bilmiyorum

bilgi sahibi olmak

yer ayırtmak

bilgi edinmek

santral görevlisi

bacağımı incitmek

wait – bekle

NAME & SURNAME:___________________________________

CLASS: _______ NUMBER:________                       
MARK:8-


