
Ünite -4

1 26

a) THX b) respond c) Take care. d) repeat a) CU b) Get well soon. c) minute d) GR8

2 27

a) Be careful next time.b) cell phone c) customer serviced) translate a) answer b) be out of the cityc) Contact us as soon as possible.d) on time

3 28

a) mobile b) employee c) bring d) have a meeting a) ASAP b) What's wrong with you?c) polite d) nurse

4 29

a) get home b) have a high feverc) answer d) wrong number a) customer b) disturb c) free d) ask for

5 30

a) leave a messageb) be out of the cityc) caller d) call a) What's wrong with you?b) invention c) Contact us as soon as possible.d) clarification

6 31

a) employee b) transmission c) social networks d) hold on / hang on a) shout into the mouthpieceb) operator c) pick up d) waste time

7 32

a) staff b) secretary c) press (a button) d) communicate a) interview b) receptionist c) classmate d) Thanks for calling.

8 33

a) share opinion b) ASAP c) doctor d) ring a) Take care. b) minute c) THX d) go camping

9 34

a) conversation b) disturb c) immediately d) study my lessons a) dial b) Y c) advice d) midtown

10 35

a) reach b) send e-mails c) waste time d) Get well soon. a) seem b) Thanks in advance.c) join a party d) bring

11 36

a) interaction b) colleague c) get in touch withd) graduation party a) May I speak to…?b) customer servicec) ASAP d) quickness

12 37

a) reach b) travel agent c) save time d) receive a) interaction b) Get well soon. c) Thanks in advance.d) get home

13 38

a) join a party b) interaction c) security risk d) mobile a) a world without a telephoneb) look for a Job c) discuss d) Who’s calling?

14 39

a) customer serviceb) keep in touch c) waste time d) mobile a) reach b) Get well soon. c) receive d) staff

15 40

a) conversation b) Thanks for calling.c) ASAP d) I’m afraid he isn’t available.a) signal b) security risk c) W8 d) suggestion

16 41

a) Thanks in advance.b) shout into the mouthpiecec) misunderstandingd) have pain in my neck a) arrival b) arrange a new datec) LOL d) seem

17 42

a) provide b) a world without a telephonec) interview d) hold on / hang on a) way b) contact c) keep in touch d) send e-mails

18 43

a) meet b) respond c) repeat d) text a) clarification b) neck pain c) emergency numberd) send messages

19 44

a) How can I help you?b) call center c) have a meeting d) save time a) mention your illnessb) look after your sisterc) connection d) memo

20 45

a) hold on / hang onb) respond c) How can I help you?d) travel agent a) immediately b) call c) change the date of your appointmentd) receiver

21 46

a) IDK b) have pain in my neckc) repeat d) disagree a) face-to-face b) Y c) cell phone d) classmate

22 47

a) Have a nice day. b) issue c) complaint d) look for a Job a) suggestion b) time c) B4N d) on time

23 48

a) invention b) engaged c) save time d) inform a) get back to someoneb) have a high feverc) appointment d) a phone link

24 49

a) signal b) reach c) doctor’s office d) make a call a) study maths b) interview c) staff d) bring

25 50

a) send messages b) receive c) staff d) a phone link a) get back to someoneb) company c) call center d) have time

Kendine dikkat et

Bir dahaki sefere dikkatli olun.

çalışan

yanlış numara

mesaj bırakmak

hatta kalmak, beklemek

sosyal paylaşım siteleri

sekreter

doktor

derslerimi çalışmak

Geçmiş olsun.

iş arkadaşı

ulaşmak

bir partiye katılmak

iletişimde kalmak

Üzgünüm, şu anda müsait değil

yanlış anlama

Kim arıyor?

doktorun muayenehanesi

mesaj göndermek

great – harika

zamanında, vaktinde

Neyin var?

müşteri

En kısa zamanda bizimle iletişime geçin.

mikrofona bağırmak

sınıf arkadaşı

tekrarlamak

toplantı yapmak

seyahat acentesi

I don’t know – bilmiyorum

şikayet

meşgul (hat meşgul)

dakika

tavsiye

Şimdiden teşekkürler.

... ile görüşebilir miyim?

eve varmak

şirket

almak

wait – bekle

görünmek

yol, yöntem

acil durum numaraları

not, kısa yazı

hemen, derhal

why – neden

teklif, öneri

yüksek ateşi olmak

matematik çalışmak
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