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1 tavsiye
a) break my leg
2 telefonu agmak

b) call center c¢) have a meeting d) advice

a) doctor’s office  b) Contact us as sa ¢) pick up d) customer
3 ayni
a) same b) Who's calling? c) I'm sorry to hea d) contact

4 aktarim, iletisim
a) look for a Job
hatta kalmak, beklemek

b) transmission  c) arrival d) engaged

v

a) reminder b) hold on / hang ¢ c) headquarters  d)Y
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as soon as possible — en kisa zamanda

a) ASAP b) company c)cu d) respond

7 yeni bir tarih ayarlamak
a) waste time

b)send e-mails  c) arrange a new ¢ d) BFF
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miisteri hizmetleri, servis

a) Hold on a mome b) customer servic ¢) Who's calling?  d) neck pain

9 cep telefonu

a) advice b) cell phone c) operator d) disturb
10 bagimlilik yapan

a) connection b) addicting c) reach informaticd) BFF
11 geviri yapmak

a) 2NITE b) What's wrong w ¢) invention d) translate
12 zaman kazanmak

a) Hold on a mome b) interaction c) face-to-face d) save time
13 iletisim, etkilegsim

a) interaction b) signal c) together d) minute
14 sorun

a) invention b) friend c) pick up d) problem
15 mezuniyet partisi

a) press (a button) b) write letters c) get home d) graduation party

16 mesaj gondermek

a) travel agent b) send messages c) IDK d) call center

17 dakika

a) minute b) IDK c) share opinion  d) doctor
18 randevu tarihini degistirmek

a) change the date b) cell phone c)Ccu d) doctor
19 istemek

a) share opinion  b) meet c) study maths  d)ask for

20 tanigmak, bulusmak

a) get information b) meet
21 ig aramak

c) get in touch witl d) contact

a) look for a Job
22 personel
a) look for a Job

b) Anything else? c) arrival d) doctor

b) midtown c) staff
23 mesaj birakmak

a) answer b) neck pain
24 zaman kaybetmek
a) waste time b) a world without c) meet
sehir disinda olmak
a) study maths  b) be out of the cit ¢) a phone link

d) reservation
2
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d) provide

d) internet connection

c) leave a message d) arrange a new date

26 uluslararasi telefon goriismeleri
a) have pain in my b) overseas phone c) face-to-face
27 onceki, 6nce
a) keep in touch

b) Get well soon. c) Take care.

28 miisteri

a) conversation  b) save time c) make a call
29 matematik ¢alismak

a) colleague b) free c) inform

30 sehir merkezi
a) previous b) study my lesson ¢) midtown
31 kotii baglanti
a) text b) dial
32 dahili numara
a) extension numk b) speak to / talk t« c) clarification
33 seyahat acentesi
a) face-to-face b) travel agent

34 great — harika

a)travel agent  b)GR8 c) inform
35 bir partiye katilmak
a) connect b) join a party c) IDK

36 tartigmak, konugsmak
a) discuss b)I'm sorry to hea c) IDK
37 thanks — tegekkiirler
a)send e-mails  b) THX
38 getirmek
a) get information b) connect c) bring
39 yanhig anlama

a) keepintouch  b) have a high feve c) employee

40 arkadas
a) reserve b) colleague
41 an
a) disturb b) communicate

42 telefona baglamak

a) have a meeting b) study my lesson c) put through d)y
43 ulagmak
a) colleague b) reach c) midtown d) doctor
44 sikayet
a) hang up b) Would you like 1 ¢) get information d) complaint

45 Bagka bir sey?

a) meet b) Anything else? c) ASAP
46 yiiz yiize

a) memo b) respond c) face-to-face
47 saglamak

a) How can | help \ b) misunderstandil c) discuss
48 akill telefon

a) appointment  b) social networks c) smart phone
49 diizenleme yapmak

a) have pain in my b) position
50 birine geri donmek

a) manager b) get back to som c) join a party

c) bad connection d) Take care.

c) misunderstandii d) I'll put you throug

c) misunderstandii d) have a high fever

c) What's wrong w d) friend

c) internet connec d) moment

c) make arrangem d) complaint

d) position

d) previous

d) customer

d) study maths

d) ask for

d) put through

d) disturb

d) friend

d) message

d) manager

d) misunderstanding

d) hurt my leg

d) previous

d) provide

d) reminder

d) What's wrong wit




